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BROKEN TRUST: ELDERS, FAMILY, AND FINANCES

First Study: 2009

Comprehensive understanding
about elder financial abuse

= Personal
= Institutional
= Societal

METHODOLOGY
Scholarly and trade literature published from 1998 - 2008

Newspaper articles published from April - June 2008
= Provided real-time information on elder financial abuse
= 266 articles concerning elder financial abuse

Coded each article for:
= Victim age and gender; Perpetrator age, gender, and
relationship to victim
= Type, location, and frequency of financial abuse
= Dollar amount stolen; Outcome of each incident
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THE METLIFE STUDY OF ELDER FINANCIAL ELDER ABUSE:
CRIMES OF OCCASION, DESPERATION, AND PREDATION AGAINST AMERICA'S ELDERS

Follow -Up Study: 2011
= Expanded analysis of scholarly
research

= Reviewed articles from Spring and
Holidays 2010

= Interviewed select victims identified
in 1st study

VICTIMS OF ELDER FINANCIAL ABUSE

2010 2008

Male Female Total Male Female Tota
<60 0 1 1 3 o 3
60-69 5 10 15 3 4 7
70-79 12 30 42 8 25 33
80-89 26 42 68 Ell 39 70
90-99 7 16 23 7 13 20
>100 o] 1 1 0 3 3
Age not given* 33 61 94 17 46 63
Total 83 161 244 69 130 199

= Women were twice as likely to be victims

= Ages 80 - 89, living alone and requiring some kind of assistance with
health care or home maintenance

THE PERPETRATORS
2010 2008

Male Female Total Male Female Total
<20 8 2 10 6 1 7
20-29 23 12 E 15 14 29
30-39 27 37 64 15 25 40
40-49 32 E 53 33 30 &3
50-59 33 10 43 28 16 a4
60-69 13 " 24 7 9 16
70-79 1 1 2 3 2 H
80-89 0 0 0 1 0 1
Agenotgiven* 89 a6 135 N/A WA NAA
Total 226 150 376 108 97 205

= 60% of perpetrators were males; average ages of 30 and 59
= Most female perpetrators were between the ages of 30 and 49
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PERPETRATORS COME IN ALL GUISES

Perpetrator 2010 2010 2008
Number of (%) Number of

Articles Articles
Family 28 9% 45 17%
Friend/Neighbor 18 6% 8 3%
Befriended 15 5% 15 6%
Caregiver (at home) 39 12% 54 20%
Institutional Caregiver 16 5% 20 8%
Nursing Home 20 6% 18 7%
Trusted Professional 20 6% 48 18%
Home Repair 32 10% 27 10%
Phone Scam 44 14% 4 2%
Other Con/Scam 5 14% 19 7%
Crime (Robbery wl no scam) 37 12% 8 3%
Total 314 266

MEDICARE/MEDICAID FRAUD AND BUSINESSES

= Represented 16% of cases in news feeds
= Total amount lost — $511,348,493
= QGuise of trustworthiness of a business

= Examples
= False billing for long term care services
= Life and health insurance misrepresentation
= Predatory lending
= Internet scams

Identity theft

FAMILY, FRIENDS AND NEIGHBORS

= Represented 34% of cases in news feeds
= Total amount lost — $11,515,737

= Extend “helping hands” - later defraud

= Most likely to exploit elder

= Examples:
= Children, grandchildren, nieces, nephews
= Neighbors, friends
= Home health aides, Ministers, Guardians, Power of attorney




STRANGERS
= Represented 51% of cases in newsfeeds
= Total amount lost — $7,612,513
= Often single event crimes involving violence

= Perpetrators will repeat or prolong scams when
they find “perfect” victim
= Examples:
= Home repair scams; Phone scams
= Purse snatchings; Burglary

COSTS OF ELDER FINANCIAL ABUSE

Annual financial loss of at least 2.9 billion - a 12%

increase since 2008
%§§§§§i

Average loss to victims in 2011
Medicare and Medicaid fraud - $38,263,136
Business and industry fraud - $6,219,496
Family, friends and neighbors - $145,768
= Strangers - $95,156

TACKLING THE THREAT OF ELDER FINANCIAL ABUSE

Tips for Older People, Families, and Professionals
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